. ~  Motiva™ 400 Template Printing Error
VariQuest

1) Motiva™ 400 Template Text Sizing

Issue: In some instances, text may not print properly. See examples below:

g™ (CADERSHID AWARD Sgmi®

for
Outstanding Leadership

t llegda ?*jmelgy {!\?

Correct Behavior Incorrect Behavior
If you experience this issue, please follow these steps to resolve the issue.

1. Open selected template

2. Select Advanced Edit

I j rk it. lect Ac d Edi d, delete, X it A
3 i Se|eCt th e text bOX th at Select an object to work with it. Or select Advanced Edit to add, delete, move, or resize objects.
Edit Text

is experiencing the
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signs. Note: Making the ﬁ * * * ﬁ Name Liss

text larger or smaller Advanced Edi
will fix the issue.
5. Proceed as normal.

*) Start Over 4 Back

Note: The issue may present
itself during printing, but appear
normal on screen.
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Select an object to work with. To add new text and graphics, first de-select any currently selected object,
then select New Text or New Graphics.
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. . Motiva™ 400 Template Printing Error
VariQuest.
2) Motiva™ 400 Template Print Issue

Issue: There are certain templates available when selecting Show All Templates that may
not print correctly to the Motiva. To prevent the possible use of one of these templates,
follow these steps.

1. Select Browse
Categories
2. Select Show color

WORKROOM |
ASSISTANT

? Guide Me X Close

templates Only +# Browse Categories

on your content preferences

3 P roceed as horma I Select a category and subcategory. The results shown dej

Categories: Content Preference

Grade level(s): Prima | Intermediate (3.6), Secondary (7-12), Postsecondary (12+)

Award Plaques Content shown' Activated¥®ind Not Activated

Change...

Bumper Stickers r— Show color templates only r— Show all templates

Award Name Award Name
s Name =
Name 0000000

Communication

Events & Celebrations

Flashcards

General Stickers
Subcategories:
Basic Layouts

Career & Technology
Education

Clubs & Organizations

Parent & Volunteer
Recognition

Sports & Fitness

Staff Recognition

Student Recognition
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*) Start Over

4 Back

If you have completed these steps and still experience either issue, please reach out to
Varitronics Tech Support at or 1-800-328-0585.
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