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NOTE: After you tap Apply, the connection to the Embedded Web Server might be temporarily disrupted for a
short period of time. If the IP address was unchanged, the Embedded Web Server connection will be enabled
again. However, if the IP address was changed, use the new IP address to open the Embedded Web Server.

Reset firewall settings
Restore the printer-s network settings to reset to factory defaults.
Limitations to rules, templates, and services

There is a limit per item that can be created and stored at any one time.

Table 4-1 Limitations per item

Item

Limit

Maximum number of rules

10 (one default rule)

Maximum number of address templates 12
Maximum number of user-defined address templates 5
Maximum number of services you can add to a user-defined service template 40
NOTE: The predefined All Services template is not subject to this limitation and includes all services
supported by the print server.

Maximum number of services you can add to the policy 40
NOTE: For agiven rule, only one address template and one service template can be added.

Maximum number of service templates in the policy 10
Maximum number of user-defined custom service templates 5

Reset network settings

The administrator password and network settings can be restored.

Go to the front panel, swipe down the dashboard and tap , then scroll down the menu and tap Network setup

> Restore network settings

NOTE: Print the network configuration page and check that the network settings have been reset.

NOTE: Resetting the printers network settings also resets the printer-s firewall settings.

Embedded Web Server security settings

Set a password and create an administrator account to control access and changes.

From the Embedded Web Server menu, tap Settings» Security.

Password settings:

24

You can set a password to prevent unauthorized users from remotely configuring the printer or viewing printer
settings from the embedded web server (EWS). Once set, this password is required to change or view many

printer settings from the EWS.

To disable the password, leave the boxes blank.

Chapter 4 Personalizing the printer
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Administrator password:

You can control access to the printer by specifying an administrator account to control access to the Embedded
Web Server. You can customize your printer by enabling or disabling the features available. After a feature has
been disabled, it is not available from the EWS or printer's front panel.
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3. Iftherollis long, rest the spindle horizontally on a table and load the roll on the table.

4.  Slide the new roll onto the spindle. Make sure the paper type is oriented as shown. If it is not, remove the
roll, turn it 180 degrees and slide it back on to the spindle. There are labels on the spindle showing the
correct orientation.

NOTE: From the back of the printer, the blue stopper is inserted into the right-side holder.

<

-y

Ensure both ends of the roll are as close to the spindle stops as possible.

5. Putthe blue paper stop on to the open end of the spindle, and push it towards the end of the roll.

2% R I e
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6.  Ensure the blue paper stop is pushed in as far as it goes. Check that there is no space between the roll and
the stops at both ends.

If you are a regular user of different paper types, you can change rolls more quickly if you preload rolls of
different paper types on different spindles. Extra spindles are available for purchase, see Accessories

on page 67.

Load a roll into the printer

Before you start this procedure, you must have a roll loaded on the spindle.

See Load a roll onto the spindle on page 26.

1. From the front panel, tap [, then [i§-

This step is optional: if you just start feeding in roll paper, the printer recognizes that you want to load a roll.

2. Insert the spindle into the printer, holding it by both ends. The blue hub should be on the left, as viewed
from the front of the printer.
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3. Ifthe edge of the roll is not straight or torn (sometimes due to tape used to hold end of the roll), pull the
paper slightly and cut a straight edge.

4. Insert the edge of the paper into the printer.

/A WARNING! Do not push your fingers inside the printer's paper path.

5. Roll the paper into the printer until you feel resistance and the paper flexes slightly. When the printer
detects the paper, it beeps, and feeds in the paper automatically.

6.  The front panel prompts you to select the paper category and type.

If you do not see your paper type in the front panel, tap More paper types. If you still cannot find your paper
type in the whole list, see Paper type is not in the driver on page 71 .

7. The printer checks the alignment and measures the width. If the roll is not correctly aligned, follow the
instructions on the front-panel display.

NOTE: If you have an unexpected issue at any stage of the paper loading process, see Paper cannot be loaded
successfully on page 69 .

Unload aroll

If there is paper on the roll, you can unload it from the front panel.
Tap , then I then Unload roll. Afterwards, the multi-sheet tray will become the default active paper source.

If the end of the paper is no longer attached to the core, the front panel asks you to unload the roll manually.

After unloading, the multi-sheet tray is the default active paper source.

Load a single sheet

Roll paper and single sheets use the same input slot in the printer.

NOTE: If you have a multi-sheet tray see Use the multi-sheet tray on page 29.

NOTE: Sheets of width 329 mm ((12.95 in)) or less should be loaded from the multi-sheet tray.

1. Atthe front panel, tap [il], then [}

2. Ifarollis already loaded, you have to wait while it is automatically unloaded.
3. Open the roll cover.
4

Select your paper category and type. If you do not see your paper type in the front panel, tap More paper
types. If you still cannot find your paper type in the whole list, see Paper type is not in the driver

on page 71.
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2. Adjust the input tray extensions depending on the length of the paper: the first extension for A4 and the
second extension for A3 paper.

A

S

N

3. Load sheets of paper into the tray with the printed side facing outwards. Ensure that the sheets are all of

the same size.

4.  Adjust the tray to fit the width of the paper.

&
.

View information about the paper

Tap the icon of the active paper source.

The following information is displayed on the front panel:
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Paper type you have selected

Roll or sheet status

(@]

O  Width of the paper

If no roll and no single-sheet paper is loaded, the message Out of paper is displayed.

Maintain paper

Always protect your paper and sheets to print at the highest quality.

O  Store rolls covered by another piece of paper or cloth
O  Store cut sheets covered and clean or brush them before loading them in the printer
0  Cleaninput and output platens

O  Always keep the top cover of your printer closed

NOTE: Photo and coated paper requires careful handling, see Print is scuffed or scratched on page 83.

Change the drying time

You may wish to change the drying time setting to suit special printing conditions such as multiple prints where
/\ time is of higher importance or when you need to be sure ink is dry before handling.

Tap , then Printer preferences > Print retrieval > Select drying time. You can select:

0  Extended, to set a longer than recommended time to ensure ink is completely dry
O  Optimized, to set the default and recommended time for your selected paper (this is the default setting)
O  None, to disable the drying time and remove your print as soon as it finishes printing

CAUTION: If the ink is not dry when the print is removed it could leave ink in the output tray and marks on the
print.

NOTE: If you cancel the drying time during a print, the printer may not feed and cut the paper right away due to
the printhead maintenance, which runs in parallel. If the dry time is zero, the printer cuts the paper and then
performs the printhead maintenance. However, if the dry time is greater than zero, the printer does not cut the
paper until after the printhead maintenance has completed.

Turn the automatic cutter on and off

You can change the cutter option to suit your requirements for each print job.

To turn the printer's paper cutter on or off, go to the front panel and tap , then Print Settings and change the
& cutter option.

The default setting is On.

NOTE: If the cutter is turned off, it will not cut the paper between jobs, but it will continue to cut the paper on
loading and unloading rolls.

TIP:  To cut roll paper while the automatic cutter is disabled, see Form feed and form feed and cut on page 32.
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O  The paper size is local to the computer and is seen in all the printer queues created on the computer that
support paper that size.
O Ifaprinter queue is shared, this paper size appears in all the client's computers.
O  Ifaprinter queue is shared from another computer, this paper size doesn't appear on the driveris
document size list. A Windows form in a shared queue must be created in the server.
O  Ifthe printer queue is deleted, the paper size does not disappear.
Use Mac OS X printer driver

You can manage paper customs sizes from the driver.

1.  Goto the Print dialog.
2. Select Paper Size ™ Manage Custom Sizes.
Select margins options

By default, the printer leaves a 5 mm margin between the edges of your image and the edges of the paper.
However, you can change this behavior in the following way:

(0}

o]

In the Windows driver dialog: Select the correct option in the Margin layout area.

In the Mac OS X Print dialog: Select the Margins/Layout panel.

At least some of the following options appear:

(0}

Standard or Use application settings. Your image will be printed on a page of the size you have selected,
with the default margin between the edges of the image and the edges of the paper. The image should be
small enough to fit between the margins.

Oversize. You should load paper that is larger than the size you selected in the application or driver. If you
cut off the margins after printing, you will be left with a page of the size you selected, with no margins
remaining between your image and the edges of the paper. This is useful when you want your image to
cover the whole area of the paper.

Clip Contents By Margins. Your image will be printed on a page of the size you have selected, with the
default margin between the edges of the image and the edges of the paper. In this case, if the image is the
same size as the page, the printer assumes that the extreme edges of the image are either white or
unimportant, and do not need to be printed. This may be useful when your image already contains a
border.

Print on loaded paper

You can print a job on whichever substrate is loaded in the printer.

(0}

o]

In the Windows driver dialog: Select Use printer settings in the Paper Type option of your printer driver.

In the Mac OS X Print dialog: Select the Paper/Quality panel, then in the Paper Type drop-down list, select
Any.

NOTE: Use printer settings is the default Paper Type selection.

Rescale a print

ENWW

You can send an image to the printer at a certain size but tell the printer to rescale it to a different size (normally
larger). This may be useful:

Printing from an application using a printer driver
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If your software does not support large formats

If your file is too large for the printer's memory; in which case you can reduce the paper size in your
software and then scale it up again using the front panel option

You can rescale an image from the Windows driver dialog: Go to the Advance options > Scale.

(0]

By selecting a paper size, the image size is adjusted to the paper size you have selected. For example,
if you have selected ISO A2 and you print an A3-sized image, it is enlarged to fit the A2 paper. If the
ISO A4 size is selected, the printer reduces a larger image to fit the A4 size.

The percentage of actual size option enlarges the printable area of the original paper size by the
percentage indicated, and then adds the margins to create the output paper size.

In the Mac OS X Print dialog: Select the Paper Handling panel, then Scale to fit paper size, and select the
paper size to which you want to scale the image. If you want to increase the size of the image, make sure
that the Scale down only box is unchecked.

If you are printing to a single sheet, you must ensure that the image fits onto the sheet, if not the image will be

clipped.

Preview a print

If you preview a print on the screen you can check the layout before you print, which may help avoid paper and
ink wastage.

0

0

Print a draft

To preview a print under Windows, you have the following options:

Use the HP Print Preview application:

Check the Show preview before printing box, which you can find in the right bottom corner of the
driver dialog. Click Print, then wait a few seconds for the HP Print Preview application to be launched.

Check that the job preview is as you wanted, and if it is, click Print. If it isn't as you wanted, then
modify the Print Preview options and check again, or click Cancel.

NOTE: You can readjust the driver settings before you try again.

NOTE: The Show preview before printing box appears in the driver dialog only if HP Print Preview is
installed in your computer. If not installed, a download link is displayed.

Use your application's print preview option.

To preview a print under macOS, you have the following options:

Use your application’s print preview option.

There is no Preview button at the bottom of the Print dialog box in the latest versions of macOS. A
print preview is always shown at the upper left of the Print dialog box for most applications.

Choose the HP Print Preview option from the PDF menu at the bottom of the Print dialog box. The
print preview is displayed by a separate HP Print Preview application.

You can specify this to save time and cost.

(o}

In the Windows driver dialog: Go to Print quality and select Fast.

You can specify even faster draft-quality printing by using Economode, as follows. This is intended mainly for
documents containing only text and line drawings:
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In the Windows driver dialog: Go to Print quality, set the quality level to Fast and check the Economode box.

(@]

In the Mac OS X Print dialog: Go to the Paper/Quality panel and move the print-quality slider to the extreme
left (Speed).

High-quality printing

For unrivaled image quality.

(@]

In the Windows driver dialog: Go to Print quality and select Best.

(@]

In the Mac OS X Print dialog: Go to the Paper/Quality panel and move the print-quality slider to the extreme
right (Quality).

If you have a high-resolution image

You can improve print sharpness when using glossy paper.

If your image has a resolution greater than the rendering resolution (which you can see in the Custom Print
Quality Options), print sharpness may be improved by selecting the Maximum Detail option.

This option is available only if you are printing on photo paper and you have selected Best print quality.

NOTE: The Maximum Detail option results in slower printing with photo papers, but it does not increase the
amount of ink used.

Use paper economically
You may be able to save some of your roll paper by removing blank areas and/or by image rotation.
0  Inthe Windows driver dialog: Check the Remove blank areas box.
You can also select one of the Rotation options.

0  Inthe Mac OS X Print dialog: Select Finishing panel» Remove Blank Areas.

Use ink economically

There are some recommendations you can follow to save ink.

O  Check the print preview on your computer before you print and avoid wasting paper on prints containing
obvious mistakes. See Preview a print on page 40.

O  For draft prints use plain paper, select Print quality, then Fast. For more economy, select Economode.

O  Clean the printhead only when needed. Cleaning the printhead can be useful, but it uses a small amount of

ink.

O  Leave the printer permanently turned on so that it can maintain the printhead in good condition
automatically. This regular printhead maintenance uses a small amount of ink. However, if it is not done,
the printer may need to use much more ink later to maintain the printhead.

O  Wide prints make more efficient use of ink than narrow prints, because printhead maintenance uses some
ink, and its frequency is related to the number of passes made by the printhead.

Color management

Your printer has been engineered with advanced hardware and software features to ensure predictable and
dependable color results.
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7  Practical printing examples

Step by step examples to print drafts, projects, presentations etc. to help you follow correct procedure with your
jobs.

Print a draft for revision with the correct scale

Page size and orientation may not always be set as you require. This can be altered.

Using Adobe Acrobat

Print a revision draft with the correct scale.

1. Inthe Acrobat window, bring the mouse cursor to the bottom left corner of the document pane to check
the page size.

b B e ket

i [

2. Select File > Print and ensure that Page Sizing & Handling is set to Actual size.

NOTE: The page size will not be automatically selected according to the drawing size.

3. Click the Properties button.

4.  Choose whatever Document Size and Print Quality you want to use. If you want to define a new custom
paper size, follow the instructions in Custom paper sizes on page 38.

5.  Select Rotation, then Autorotate.

6.  Click OK, and check that the print preview in the Print dialog box seems correct.

Print a PDF multipage job from Adobe Acrobat Reader or Adobe
Acrobat Pro

Set up for a multipage job is a quick and simple process.

ENWW Print a draft for revision with the correct scale
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Using Adobe Acrobat Pro

This is a professional application that allows full color management. See briefly described, the options to select a
working color space, convert images to a desired color space, and print.

1.  PDF files may not contain a color profile. In the absence of a color profile, Acrobat uses a working color
space by default. To choose a working color space, first click Edit > Preferences.
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3. PDFfiles can contain elements with different color profiles. Some may have color profiles, some may not.
The working color space will affect only those without a color profile. If you want to attach a specific color
profile to the document, you must convert the contents of the document as follows. First, select Convert
Colors from View > Tools > Print Production or by clicking the icon in the status bar.

o N e e
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4,  Select the elements you want to convert by specifying matching criteria (object type and/or color type) and
then the conversion attributes. If you want to change the embedded color profile, you can select Any Object
and Any Colorspace in the Matching Criteria section. In the Conversion Attributes section you can choose, for
example, to embed an Adobe RGB (1998) profile by selecting it as the Conversion Profile, checking the
Embed box, clicking the OK button, and saving the file to keep the changes. The saved file will have an
embedded Adobe RGB color profile.

Comemrion Commandy Discument Colom

5. To print the document, choose a printer from the Print dialog box, click the Properties button, and in the
Color mode section, set the color options.

IMPORTANT:  Select Print in color and Printer managed colors.

6. Inthe Print dialog box, click the Print button to print the document.

Using Adobe Photoshop

The printer can manage colors directly.
1.  InPhotoshop, click File > Print, then select your printer.

2. Inthe Color Management section, set the Color Handling option to Printer Manages Colors.

Printer Setup
Printer:

Copies: |1 Print Settings...

Layout: [§] @

¥ Color Management

Remember to enable the printer’s color
management in the print settings dialog box.

Document Profile: sRGE IEC61966-2.1

| Color Handling: | Printer Manages Colors

Printer Profile:
Normal Printing *

Rendering Intent: | Relative Colonmetric

¥ Description

Cancel | Done | Print

3. Inthe driver-s Color section, ensure that the color management option is Printer managed colors. This is the
correct option because you have already selected Printer Manages Colors in Photoshop.
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Print a project using Autodesk AutoCAD

Set up a plot to print from a model or a layout.

1. The AutoCAD window can show a model or layout. Normally a layout is printed rather than the model.

PEEN 551~ Tvoe a command

Parametric  View Manage  Output

= - ¢+ Move () Rotate
& - %c -
Line Polyiine Circle  Arc 's) Copy . Mirror i
y © [ - [ Stetch @YScale &EAmay - A

Draw ~ Modify +

Drawing2* +

Drawing1

3. The Plot window opens.
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10.
11.
12.

You can see further options by clicking the circular button in the lower right corner of the window.

A

Page setup
Name: <None> ~ Add...
Printer plotter

Name: Properties...

Plotter:
Where: File

Description:

Plot to file

Paper size humber of copies

ANSI expand A (.50 x 11.00 Inches) v 1 S
Plotarea Plot scale
What to plot: [AIFit to paper

Extents ~
Scale: |Custom

Plot offset {origin set to printable area) 1 inches v

¥: [1.175375 |inches  []Center the plot 315.9
y: |0.000000 | inch Scale [neweights

NOTE: The Quality option here does not refer to the final print quality but to the quality of AutoCAD
viewport objects that are sent for printing.

Select your printer and click the Properties button.

Select the Device and Document Settings tab, and click the Custom Properties button.

A
Page setup
Name: <Mone > v Add,..
Printer jplotter =
Name: & HP Design
Genersl Ports  Device and Document Settings
Plotter: HP Designlet T!
Where: EMEA, long
ere farcelon: | © = Wede
Description: 103, Source and Size <Size: Dversize: Letter [porrai]>
f-£7 Media Destination <Default>
[Jriot to fie 0[] Graphics
{E5 Custom Properties
Paper sz 5 [.é% User-defined Paper Sizes & Calibiation

Custom Paper Sizes
Modity Standard Paper Sizes [Printable Arss)]
Fiter Paper Sizes

Platter Calibration

{2 PMP File Name <Nane>

Oversize: Letter (portrait)

Flot area

What to plot:

Extents ~ Access Custom Dialog

Press the: following button to access the
Plot offset (origin set to printg device diver-specific userinterface,

¥ | 1175375 | inches @g
y: |0.000000 | inch Custam Properties...

Preview... Apply ta

Import. Saveds Defaults

ok Cancel Help

In the Driver, select the paper type that you intend to use.

Select the print quality.

If you intend to print on roll paper, you must decide where the printer should cut the paper.
0  With the Windows driver: Select Margin Layout options > Clip content by margins.
Select the Rotation option Autorotate. Autorotation can help to avoid wasting paper.

Click the OK button and save your configuration changes to a PC3 file.

When you have clicked the OK button in the Plot window, the printer will construct a print preview.

Print a project using Autodesk AutoCAD
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Print a presentation
Setup AutoCAD or Photoshop presentations.

Using Autodesk AutoCAD

Print a presentation with Autodesk AutoCAD.
1. Open the AutoCAD file and select a layout.

2.
Home Inset Annotate Perametiic  View ! ;
g E_D . ,g"u m - ¢ Move () Rot e 4
e Poliine Circle A &7 °8 Copy A Mirror
y - @ - I Sueich @I Scale §B Amay
Draw + Modify ~
Drawing1 Drawing2* B
3.

Ensure that the correct printer is selected, then click the Properties button.
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Print and scale from Microsoft Office

With the scale options you can scale documents to print at a particular size.

Using Microsoft PowerPoint

Scale a job to fit your page size and clip content by margins.

1.  Click File > Print, and select the name of your printer.

Print

Copies: | 1
=)
=

Print

Save As Printer

Save as Adobe -
tor ‘% Ready

Printer Properties
Print .
Settings
Share [ Prntalsides
ﬁ Print entire presentation
Export
Slides:
Close Full Page Slides
Print 1 slide per page
Collated
123 123 123

Account

mai0

Feedback Color -

Options Edit Header & Footer

2. Click the Scale option to scale the document to a particular size.
3.  Select the Paper Source and Paper Type.
4.  Depending on your driver version:

0  With the Windows driver: Select the Margin Layout options, then Clip content by margins.

Using Microsoft Project

Use the proper scale option to scale a document to a particular size.
1. Click File > Print.

2. Select your printer's name.
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3.

4.

5.

6.

In the Settings section, you can choose the pages to print, the orientation, and the paper size.

©

Print

W=

= Copies: |1 b
Open =
Print
Save
Save As Printer
Save as Adobe = ey -
PDF —
Printer Properties
Print .
Settings

Share Print Entire Project
(=] : -

Print the project from start to finish
Export

Dates: [10/3172017 | to [172272012 -
drzz Pages: |1 2o 3 :

Account

Ad
8.27" x 11.69"

=5 Lendscape Orientation -

Options

Page Setup

Click Page Setup to choose the Paper Size you want.

? hs
Page | Margins | Header| Footer| Legend| view |

Orientation

O Portrait (@) Landscape

Scaling

(@ Adjustto: | 100 |->| % normal size

OFitto: |1 = pageswide by |1 = tall

Other

Paper size: | A4 o

First page number: | Auto

Print Preview... | Options... Print... Cancel

Select Options to go to the printer driver.

Page | Margins | Header| Footer| Legend| view |

Orientation

O Portrait (@) Landscape

Scaling
(@ Adjustto: | 100 |->| % normal size

OFitto: |1 = pageswide by |1 = tall

Other

Paper Size: \ A4 ~

First page number: | Auto

Print Preview... | Options... | Print... oK Cancel

The default options are probably suitable: Paper source: Automatic and Paper Type: Use Printer Settings.

Click Proper scale option to scale the document to a particular size. Alternatively, you can scale the

document in Project.
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5. Remove the ink cartridge.

6. Insertthe new ink cartridge. Make sure that you insert the ink cartridge into the slot that has the same
colored letter as the cartridge you are installing.

7. Close the window.

About the printhead

The printhead, which is supplied installed in the printer, is connected to the ink cartridges and jets ink onto the
paper.

CAUTION: Observe precautions when handling the printhead, because it is an ESD-sensitive device. Avoid
touching pins, leads, and circuitry.

For information on replacing printheads, see Replace the printhead on page 61.

Safe mode

Under certain conditions, including printer operation outside of environmental specifications, and when a used,
refilled, or counterfeit ink cartridge has been detected, the printer will operate in safe mode.
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Replace the printhead

When the printhead is out of ink or has an issue that cannot be fixed, you must replace it. After replacement, the
printer will automatically perform a printhead alignment on the loaded paper.

TIP:

If you would like to perform the printhead alignment on a different paper (perhaps from the multi-sheet

tray), you could change the paper before starting this procedure. Plain white paper is recommended. A4 and
letter paper should not be loaded in landscape orientation.

1
2.

w

a M

ENWW

Make sure the printer is turned on.

If your printer is on a stand, make sure the printer wheels are locked (the brake lever is pressed down) to
prevent the printer from moving.

From the front panel, tap , then Printer Maintenance > Replace printhead.

From the front panel, tap Continue to proceed.

Open the main door.

Press each ink cartridge to unlock it.

Remove all the inks cartridges, then tap Next.

\

Replace the printhead
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8.  Open the printhead latch.

Remove the printhead, keeping it vertical to avoid getting ink on the connections.

=5

Insert the new printhead.

F.s
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11. When finished, close the latch and tap Next.

12. Insert the ink cartridges. Make sure that you insert each ink cartridge into the slot that has the same
colored label as the cartridge you are installing.

L% IMPORTANT:  If the printhead is new, install new ink cartridges. New ink cartridges are required for
successful printhead replacement.

N

13. Close the main door.

14. The front panel recommends a printhead alignment.

Clean the encoder strip

You can use a small damp cloth to remove unwanted residue.
1. Turn offthe printer: Press the power key and unplug the power cable.

2. Using tap water and a small cloth that will not leave fibers in the printer, dampen the cloth and remove any
excess water, so that the cloth is damp but not wet.

3. Open the main door.
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4.,  Hold the cloth in an inverted U shape around the encoder strip and carefully wipe until no further ink
residue appears on the cloth. Be very careful not to scratch the encoder strip with your fingernails or any
other object. Make sure that you are holding the cloth correctly.

NOTE: Do not move the carriage away from the service station.

5.  Close the main door.

6.  Turn the printer on.

Recalibrate the paper advance

Accurate paper advance is important to image quality because it is part of controlling the proper placement of
dots on the paper. If the paper is not advanced the proper distance between printhead passes, light or dark
bands appear in the print and image grain may increase.

The printer is calibrated to advance correctly with all the papers appearing in the front panel. When you select
the type of loaded paper, the printer adjusts the rate at which to advance the paper while printing. However, if
you are not satisfied with the default calibration of your paper, you may need to recalibrate the rate at which the
paper advances. See Troubleshooting print-quality issues on page 79 to determine whether paper advance
calibration will solve your issue.

Recalibrating the paper advance procedure

The recalibration procedure takes approximately three minutes.

TIP: Itis recommended to only have the paper loaded that you want to calibrate.

1. From the front panel, tap , then Printer Maintenance > Paper advance calibration > Calibrate ready

paper. When prompted by the front panel, confirm the paper source and type. The printer automatically
recalibrates the paper advance and prints a paper advance calibration image.

2. Wait until the front panel displays the status screen and re-print your print.

NOTE: Do not worry about the paper advance calibration image.

If you are satisfied with your print, continue using this calibration for your paper type. If you see
improvement in your print, continue with the next step. If you are dissatisfied with the recalibration, return
to the default calibration, see Return to default calibration on page 64.

3. Ifyou would like to fine tune the calibration, or are using a transparent paper, swipe down the dashboard
and tap , then scroll down the menu and tap Image quality maintenance » Paper advance
calibration» Adjust paper advance.

4.  Select the percentage of change from £99% to +99%. To correct light banding decrease the percentage. To
correct dark banding increase the percentage.

5. To save the value, tap OK on the front panel.

6.  Wait until the front panel displays the status screen and reprint your print.

Return to default calibration

This sets all the corrections made by the paper advance calibration to zero. To return to the default paper
advance calibration value, you must reset the calibration.

1. From the front panel, tap , then Printer Maintenance » Paper advance calibration » Reset ready paper.

2. Wait until the front panel displays the operation has completed successfully.
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0 Do not attempt to straighten the sheet during the loading process, unless instructed to by the front-panel
display.

O Do not use hand-cut sheets, which may be of irregular shapes. Use only purchased sheets.
In case of any problem, follow the instructions given on the front-panel display.

If you would like to start the load process again, cancel the process on the front panel; the printer ejects the
sheet from the front of the printer.

Unsuccessful load from the multi-sheet tray

There are checks to make and steps to correct any problems.

O  Check that you have not loaded too many sheets into the tray. The maximum number of sheets depends
on the paper thickness: around 50 sheets of plain, standard paper.

0  Check that the sheets are correctly loaded into the tray.

O  Check that the sheets are correctly adjusted and centered in the tray.

0  Check that you have extended the input and output trays correctly: the first extension for A4, the second

for A3 paper.

If the paper is hanging over the back of the input tray as shown, it may fail to load.
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NOTE: Try to avoid leaving sheets of paper loaded in the printer for a significant length of time, because they
will deform.

Paper loading error messages

There is a list of front-panel messages related to paper loading, with the suggested corrective action.

Table 11-1 Error Messages

Front-panel message Suggested action

Paper loaded with too much skew During the paper load process the printer detected that the paper had too much skew. Tap
OK to unload the roll automatically, then restart the process.

Paper not detected During the paper load process the printer did not detect any paper. Ensure the paper is
inserted fully and is not transparent.

Paper too far from lateral edge Reload the cut sheet, aligning the right edge against the black stop on the spindle.

Paper load failed. Paper width is smaller than  Cut sheets smaller than ISO A3 must be loaded using the multi-sheet tray.
the minimum size supported by the selected

paper source.

Sheet too big During the load process the printer has detected that the sheet of paper is either too wide
or too long to be loaded correctly. Tap [JJfj to stop the load process. See Functional
specifications on page 103.

Sheet too small During the load process the printer detected that the sheet of paper is too narrow or too

short to be loaded in the printer. Tap JJjij to stop the load process. See Functional
specifications on page 103.

Paper type is not in the driver

To work with a paper not in the driver, you can use your paper as one of the presets already in the driver,

however, you must identify whether your paper is transparent or translucent, photo or bond, coated or technical.

NOTE: For glossy paper, it is important to select a glossy paper type, as the printer adjusts its use of ink for
glossy paper.

Transparent or translucent film

ENWW

You may use clear of matte film.

If your paper is a transparent film (for example, a transparency), select paper type Film > Transparent/Clear film.

Paper type is not in the driver
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NOTE: Use printer settings is the driver default.

Paper mismatch

If the paper currently loaded in the printer is not suitable for a particular job, the printer stops and waits for you
to decide what to do. There are several ways in which the loaded paper may be considered unsuitable.

O  The paper type is not as specified for the job.
O  The paper source (roll, multi-sheet tray, or manual feed) is not as specified for the job.
O  The paper size is smaller than specified for the job.

If you do not specify these things for a particular job, the printer will print on whatever paper is loaded.

O  Load the correct paper and resume printing.
O  Print the job on the already-loaded paper. The print may be clipped if the paper is not large enough.
0  Cancel the job.

Roll has jammed

When a paper jam occurs, you normally see a message about it in the front-panel display.

1. Opentheroll cover.

2. Open the main door.
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3. Rewind the roll to create a loop. Cut the paper, if needed.

6. Reload the roll, or load a new sheet; see Paper handling on page 26.

NOTE: If you find that there is still some paper causing an obstruction within the printer, restart the procedure
and carefully remove all pieces of paper. You may need to remove the multi-sheet tray (see Multi-sheet tray has
jammed on page 75).

Prevent a jam

Depending on substrate type, roll condition, environmental conditions, image content, print mode etc. a jam may
be prevented by opening the main door halfway.
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1x24”
2X36”

Multi-sheet tray has jammed

Paper can jam in the multi-sheet tray for a variety of reasons and there are steps to follow to correct an issue.
Proceed as follows:
1. Remove as much paper as you can from the multi-sheet tray.

2. Push down the multi-sheet tray extensions, which will make the tray easier to handle.
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3.

Unlock the tray, using the rotary switch behind it.

Pull out the tray.
—

N
Wy

Remove all paper from the tray.

/—--___‘
Put the tray in again.

/

N
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Paper is cut when the print has been completed

By default the printer cuts the paper after the drying time has been completed. You can disable the cutter.

See Change the drying time on page 31. You can disable the cutter, see Turn the automatic cutter on and off
on page 31.

Cutter does not cut well

By default, the printer is set to cut the paper automatically after the drying time has been completed.

If the cutter is turned on but not cutting correctly, check that the cutter rail is clean and clear of any obstacles,
and check that there are no pieces of paper in the cutter groove.

Roll is loose on the spindle

The roll may need to be replaced or reloaded.
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See Printing on page 33 for more information.

Edges of objects are darker than expected

If edges of objects seem darker than expected, and you have already set the print-quality to Best, try setting the
quality to Fast.

See Printing on page 33 for more information.

Vertical lines of different colors

If your print has vertical bands of different colors along it try changing the paper and/or adjusting the print-
quality settings.

1. Tryusing thicker paper, choosing from the recommended paper types such as HP Heavyweight Coated
Paper. See Order paper on page 67.

2. Tryusing higher print-quality settings (see Printing on page 33). For instance, if you have set the Print
Quality to Fast, try setting it to Best.

White spots on the print

You may notice white spots on the print. This is probably due to paper fibers, dust or loose coating material.
To avoid this problem:

1.  Trycleaning the paper manually with a brush before printing, to remove any loose fibers or particles.
2. Always keep the cover of your printer closed.

3. Protect your paper rolls and sheets by storing them in bags or boxes.

Colors are inaccurate

If the colors of your print do not match your expectations, there are steps you can take.

Try the following:
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Go to the front panel and tap [§& or =4 .

Take a note of the IP address and the hostname (HPXXXXXX format).

If your computer is running Windows, go to Control Panel > Printers, right-click the printer and click
Properties > Ports > Configure Port, and in the Printer name or IP address field enter the hostname.

Wired network issues

If you are unable to install the HP software provided with the printer, then youneed check some things.

Check that:

O  All cable connections to the computer and the printer are secure.

O  The network is operational and the network hub is turned on.

O  All applications, including virus protection programs, spyware protection programs, and firewalls, are closed
or disabled for computers running Windows.

O  The printer is installed on the same subnet as the computers that use the printer.

If the installation program cannot discover the printer, print the network configuration page, and enter the IP
address manually in the installation program. For more information, see Network configuration page

on page 93.

Though it is not recommended that you assign a static IP address to the printer, you might resolve some
installation problems (such as a conflict with a personal firewall) by doing so. See Communication failures
between computer and printer on page 89

Network port created does not match printer IP address (Windows)

If you are using a computer running Windows, make sure that the network ports created in the printer driver
match the printer's IP address.

1
2.

Print the printer-s network configuration page.

Click Start, point to Settings, then click Printers or Printers and Faxes.
tort

Click Start, click Control Panel, then double-click Printers.

Right-click the printer icon, click Properties, and then click the Ports tab.
Select the TCP/IP port for the printer, and then click Configure Port.

Compare the IP address listed in the dialog box and make sure it matches the IP address listed on the
network configuration page. If the IP addresses are different, change the IP address in the dialog box to
match the address on the network configuration page.

Click OK twice to save the settings and close the dialog boxes.

Wireless network issues

Step by step instructions are provided for you to identify and resolve your issue.

Wireless network troubleshooting

Check that the wireless is on, that there are no issues with cable connections or the network.

90 Chapter 14 Troubleshooting data communication issues ENWW














http://www.microsoft.com/




Did you specify Extended drying time in the front panel? Try changing the drying time to Optimal.

O«

Ox¢

If your printer is connected by Wi-Fi, switch to a wired network.

Front panel is frozen

If the front panel displays a fixed image and you are unable to use it, call HP Support:.

See HP Customer Care on page 100.

Cannot access the Embedded Web Server

If you have not done so already:

Please read: Access the Embedded Web Server on page 20.

NOTE: If you connect directly to your printer with a USB cable, you cannot access the Embedded Web Server.

If you are using a proxy server, try bypassing the server and accessing the Web server directly:

0 InInternet Explorer for Windows, go to Tools > Internet Options > Connections > LAN Settings, and check
the Bypass proxy server for local addresses box. Alternatively, for more precise control, click the Advanced
button and add the printer's IP address to the list of exceptions, for which the proxy server is not used.

0 In Safari for Mac OS X, go to Safari > Preferences > Advanced and click the Proxies: Change Settings button.
Add the printer's IP address or its domain name to the list of exceptions, for which the proxy server is not
used, in the bypass proxy settings for the Hosts & Domains field.

If you still cannot connect, switch the printer off and back on with the Power key on the front panel.

Restore factory defaults and settings

If you disabled any functions or changed some settings and want to change them back, you can restore the
printer to the original factory settings or network settings.

Defaults

Restore the printer to the original factory defaults.

1. From the front panel, at the top of the screen, tap or swipe down the tab to open the dashboard, then tap
B

2. Tap Printer Maintenance.

3. TapRestore.

4.  Tap Restore Factory Defaults.
A message appears stating that the factory defaults will be restored.

5. Tap Continue.

Settings
Restore the printer to the original factory settings.

Cold Reset removes all user configured settings, including saved administrator passwords, network
configurations, stored jobs, selected country/region and language, address book entries, and web services
account information.
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You can use this feature if you are selling the printer, or giving it to someone else, and want to be sure that all
personal information has been removed.

1

Alerts

From the front panel, at the top of the screen, tap or swipe down the tab to open the dashboard, then tap
5]

Tap Printer Maintenance.

Tap Restore.

Tap Cold Reset.

A message appears stating which settings will be restored.

Tap Continue.

Your printer can communicate two types of alerts:

ENWW

Errors: Mainly alerting you to the fact that the printer is unable to work normally. However, in the printer
driver, errors can also alert you to conditions that could ruin the print, such as clipping, even if the printer is
able to print.

Warnings: Alert you when the printer needs attention either for an adjustment, such as a calibration or for a
possible unprintable situation, such as a preventive maintenance or low ink.

Front-panel display: The front panel shows only the most relevant alert at a time. In the case of a warning,
it disappears after a timeout. There are permanent alerts, such as "ink cartridge low on ink", that reappear
when the printer becomes idle and there is not another more severe alert.

Embedded Web Server: The upper-right corner of the Embedded Web Server window shows the printer
status. If there is an alert in the printer, the status shows the alert text.

Print queue: The print queue shows alerts. The driver warns about job configuration settings that may
produce a problem in the final output. If the printer is not ready to print, it displays a warning.

HP Utility: If the HP Utility is installed, alerts can be automatically displayed under Windows: a new panel
opens on your screen with a list of alerts for each printer. This display of alerts can be activated on
Windows by the Alerts Settings in the HP DesignJet Utility. You can also see the list of active alerts in the
Overview tab of the HP DesignJet Utility.

By default, error alerts (critical alerts) are always displayed and warning alerts (non-critical alerts) as
displayed only when you are printing. If alerts are enabled and there is a problem that prevents a job from
completing, you see a pop-up window, which explains the reason for the problem. Follow the instructions
to achieve your required result.

NOTE: There are environments that do not support bidirectional communication. In those cases, alerts do
not reach the job owner.
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