
VariQuest® Perfecta® 2400PRO 
Poster Design System

Printhead Installation Guide

When the printhead is out of ink or 
has an issue that cannot be fixed, you 
must replace it. After replacement, 
the printer will automatically perform 
a printhead alignment on the loaded 
paper.

TIP: If you would like to perform the 
printhead alignment on a different 
paper (perhaps from the multi-sheet 
tray), you could change the paper 
before starting this procedure. Plain 
white paper is recommended. A4 and 
letter paper should not be loaded in 
landscape orientation.

INSTRUCTIONS

1.	 Make sure the printer is      
turned on.

2.	 If your printer is on a stand, 
make sure the printer wheels 
are locked (the brake lever is 
pressed down) to prevent the 
printer from moving.

3.	 From the front panel, 
tap       >                                    
Printer Maintenance >                
Replace Printhead.

4.	 From the front panel, tap 
Continue to proceed.

5.	 Open the main door.

6.	 Press in each ink cartridge to 
unlock it.

7.	 Remove all the ink cartridges, 
then tap Next.

8.	 Open the printhead latch.



9.	 Remove the printhead, keeping 
it vertical to avoid getting ink on 
the connections.

10.	Insert the new printhead.

11.	When finished, close the latch 
and tap Next.

12.	Insert the ink cartridges. Make 
sure that you insert each ink 
cartridge into the slot that has 
the same colored label as the 
ink cartridge you are installing.

IMPORTANT: If the printhead 
is new, install new ink 
cartridges. New ink cartridges 
are required for successful 
printhead replacement.

13.	Close the main door.

14.	The front panel recommends a 
printhead alignment.

CAUTION!

Keep out of reach of children. Avoid 
contact with eyes. Ink may be harmful 
if swallowed.

This product has a limited warranty. 
Printhead: One year from date of 
installation, or 4000 ml of VariQuest 
ink have been cycled through the 
pirnthead, whichever occurs first. If 
product is defective, contact your 
authorized VariQuest Dealer or 
Varitronics Technical Support before 
the end of the warranty date. Warranty 
does not cover empty or refilled 
products, or products that have been 
tampered with or misused.

TECHNICAL SUPPORT

For technical assistance, please 
contact your Authorized VariQuest 
Dealer or the VariQuest Technical 
Support Team.

•	 Email: tech_support@VariQuest.com 

•	 Phone: 1-800-328-0585
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