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Perfecta®Q36 Firmware Update

An upgrade to 6.25.1.13 (or higher) is necessary to use new 130ml ink cartridges

To update the firmware on your Perfecta® Q36 printer, follow the steps below. First, visit the
VariQuest Resource Center (VRC) and download the firmware update file tited Q36 Firmware Update
6.25.1.13, located in the "Download Software" section. After downloading, save the file to a USB
device. If your Q36 is connected to the internet, we recommend enabling automatic firmware updates
to ensure your printer stays up to date with the latest version moving forward. Please refer to the
instructions located at the end of this document to turn on automatic firmware updates.

Firmware Update Procedure

Step Description Example

Once you have downloaded the file and N/A

1 saved it to a USB device, insert the USB
device into the USB port located on top
of the Perfecta Q36 printer.

2 Select Menu from the Main Panel

3 Navigate to Tools
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Select Maintenance

Select Firmware

Confirm the current firmware version.
If the version is 6.25.1.13 or greater
there is no need to update
If you do need to update, select USB

Click the .bdl file from the USB

The next shows a brief description of
new features/updates within the firmware
release.

To continue, press Yes

A& 9 Tools

& 9 Firmware

Frerare Version
6.27.1.5-202501281321

Revision
6.271

Date Code

WBASEALDB/AANDA

@ 9 FrontUSB

3 System Volume Information
3 Archive
= 036-6_27.bdl

W conn o UM
<«

Firmware Update Available

Firmware updates can improve your printer functionality
and features. This printer uses dynamic security measures
to block cartridges with a non-HP chip. Firmware updates
maintain the effectiveness of these measures. More
information at www.hp.com/learn/ds

Touch “Yes" to update firmware or "No" to decline.
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Firmware Update

9 Press Continue Complete the update to receive all available
features.

To dog[lload and install this update, the printer

The main panel will show status updates
throughout the update; these will include
10 Downloading and Installing updates.
A sample is shown to the right.
Your printer may automatically restart
multiple times in the process.

Once the firmware update has been
11 completed you will receive the following
message.
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Enabling Firmware Updates

To have your Perfecta® Q36 automatically receive firmware updates going forward, you can follow the
process below; this will only apply if your Perfecta Q36 is connected to the internet.

1 Select Menu from the Main Panel
A Menu
UTILITIES
Y Fever
2 Choose Settings
3 Select Firmware Update
Firmware Update
4 © Firmware Update
Auto Update Options
4 Tap on the first row
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Firmware Update Settings

Do Not Check

The printer will not automatically check for updates. You

The panel will describe each of the
can check on your own at any time.

5 settings and prompt you to select Next
To choose your setting, select "Next".

4 © Firmware Update

© Auto Update (Recommended)
6 Select Auto Update (Recommended) O Notify When Available

O Do Not Check

Possible Errors
It is possible to receive an error message during the installation process. This can often be resolved
by restarting the printer and/or rerunning the firmware update.

= FU.UIL.UI.UL

A critical system error has occurred.

During the process you may see an error
message on the main panel prompting
your printer to restart; the printer will
automatically restart during this process.
A sample of that message can be seen
here: F0.01.01.02

If you receive a message stating
Firmware Update Unsuccessful, press
OK and repeat the install steps

Restart the printer and try again.
If the problem persists, contact your support
representative.

FW Version: 6.19.2.7-202311071508

The firmware download failed.
Please try again. If the problem persists, contact support.

If you require technical assistance, please contact your authorized VariQuest dealer or the VariQuest
Technical Support team: Email: tech_support@variquest.com | Phone: 1-800-328-0585 (ext 3)
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